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1.
INFORMATION:
As a result of the incorporation of WRAS the administration of the Water Industry’s Fittings Approval Scheme is now the responsibility of WRAS Ltd. To ensure that everyone, including applicants, understand the process and their roles in it, and to prevent any overlap or duplication of service, details of the responsibilities are set out below.

1.1
Role of WRAS Ltd
WRAS Ltd is responsible for administering on behalf of the UK Water Industry the WRAS Fittings Approvals Scheme. As primary functions for this purpose, it undertakes the following to:

· Administer WRAS Fittings Approvals in accordance with the WRAS Guidance documentation approved by the UK Water Industry (these documents are published on the approvals page of WRAS Ltd website www.wras.co.uk). 

· Provide advice and answer queries relating to all aspects of the WRAS Fittings Approval process.
· Process all technical files1 submitted for WRAS Fittings Approval to ensure that the requirements of the Scheme have been met in full.
· Assist manufacturers and designers in gaining a preliminary technical interpretation for their designs, in respect of compliance with the Water Supply (Water Fittings) Regulations 1999, from the WRAS Product Assessment Group2 (PAG).
· Where appropriate, to advise applicants of the Product Assessment Group’s decision regarding approval of their product(s).
· Liaise with the test laboratory and/or applicants in the case of applications deferred3 for additional information.
· Publicise Product Assessment Group decisions and interpretations.
· Develop test criteria for new or innovative products where necessary. 

· Review and publish the WRAS Guidance documentation4 and other information relevant to WRAS Fittings Approval.
· Generate, identify and promote good practice which will support and improve the services offered by the Scheme.
· Monitor performance indicators, report and publish findings regularly.

1 Technical file: the file submitted to WRAS Ltd for processing once mechanical testing has been completed. The file includes: 

· Completed Application Form (F2) form 
· Schedule of materials, any associated formal confirmations/declarations and BS6920 reports
· Schematics 
· Installation guides and manuals where applicable.
· A photograph of the product suitable for inclusion in the on-line Directory.
· Photograph(s) of the product markings suitable for inclusion in the on-line Directory.
· Confirmation of age of test sample (s) 
· Test Report(s)
· A summary sheet which includes a draft directory entry, a complete product description and the test inspectors recommendation 
2  WRAS Product Assessment Group (PAG): The PAG is a panel of experienced assessors drawn from Water Suppliers’ staff, which on behalf of all the Water Suppliers, assess products for compliance with the requirements of the Regulators’ Specification and other reasonable performance requirements to achieve the objectives of the Water Supply (Water Fittings) Regulations 1999. The PAG also provides preliminary interpretation of compliance to manufacturers and designers who are developing products and evaluates alternative performance standards.  
3 Deferred applications: Sometimes the PAG will defer the approval of an application for WRAS product approval pending further clarification or additional information.  The issues which lead to the application being deferred are usually, but not always, resolved and undeferred without the need to represent the application to the PAG.   

A deferred application remains valid for up to 4 months after the PAG meeting at which it was deferred, after which the application may be treated as a failure.

4 WRAS Guidance documentation: series of Guidance documents prepared by WRAS Ltd in consultation with others and published on the WRAS approval page of the WRAS website (www.wras.co.uk/approval.asp ). The documents define the rules governing WRAS product approval, set out the Scheme’s acceptance criteria and provide a comprehensive guide to the WRAS approval process for manufacturers, suppliers and test laboratories. Guidance documents currently available include:
· Guidance to manufacturers, suppliers and test laboratories on the application requirements for WRAS product approval.

· Appendix A: Guidance on the requirements for approval of non-metallic materials in fittings

· Appendix C: Sampling matrix 


1.2
Role of the test laboratory undertaking mechanical testing 

Laboratories which are accredited by UKAS or an equivalent body to undertake mechanical testing of fittings for WRAS Approval purposes (please refer to the WRAS Guidance for further information) may be contracted by applicants to advise and assist them in making an application for WRAS product approval, undertake testing of their product and submit the completed technical file to WRAS Ltd. The role of the test laboratory is to:

· Where appropriate check WRAS Fittings Approval application forms (F2 forms) to ensure that the information provided satisfies the Scheme’s acceptance requirements as detailed in the WRAS Guidance documentation.

· Where the supplied information fails to meet these requirements, to advise applicants what further action is necessary and ensure that any additional information is added to the technical file.

· Where appropriate to identify what samples should be provided for testing in accordance with the WRAS Guidance documentation. 

· Where appropriate to identify or confirm and carry out mechanical performance testing in accordance with the Regulators’ Specification, or other recognised equivalent standards and WRAS test code sheets necessary to satisfy the requirements of the Scheme. 
· To submit technical files to WRAS Ltd for processing at the earliest opportunity after completion.

· Where appropriate to provide applicants with appropriate advice or information to resolve issues relating to their technical files.
· Represent the applicant at the Product Assessment Group (PAG) meeting.

· Where appropriate, to advise applicants of the Product Assessment Group’s decision regarding approval of their product(s).
· Where applications are deferred for additional information or other reasons, to act as liaison between the applicant and WRAS Ltd.
· Adhere to the WRAS Guidance.

· Cooperate and participate in the development of test criteria or other technical issues regarding WRAS Approval, as appropriate. 

· Cooperate with WRAS Ltd to ensure that good practice is adopted in processing applications and preparing technical files.
1.3
Role of the applicant 

Applications for WRAS Fittings approval can be made by manufacturers, importers, factors or their agents. It is essential that the applicant provides the information required by the Scheme and important that they are able to provide and discuss technical details about the product(s). The role of the applicant is to:

· Contact the Scheme with any question relating to WRAS application forms and queries regarding the scope of approvals.
· Be both familiar and fully compliant with the requirements of the Scheme as detailed in the WRAS Guidance documentation and terms and conditions of approval.
· Submit complete, accurate and up to date applications using the official WRAS F2 application form. In addition where appropriate provide the supporting documentation and information listed in the WRAS Guidance.  

· Notify the test laboratory and/or, where appropriate, the Scheme immediately of any changes or amendments made at any time during the application process relating to an application for approval of a product, including substitution of components or materials, method of manufacture, intended use and method of installation.

· List in the application all variations or models of products for which approval is being sought 

· List all the installation conditions to be covered by the scope of any approval granted, for example by specifying which pipe materials the product is to be approved for use with and at what temperature and pressure ratings 

· Assist in the resolution of any queries and provide answers or additional information promptly or within the timescales identified, and recognise that failure to provide requested information in the timescales given may delay the progress of the application which could result in it ceasing to satisfy the Scheme’s acceptance criteria.  Applications which cease to satisfy the Scheme’s acceptance criteria will be deemed invalid and will have to be resubmitted unless the Scheme has previously agreed otherwise. 
· Recognise that the Scheme accepts no liability for any delays which are beyond its control, including those which are attributable to the test laboratory or arise from an applicant’s failure to respond, provide requested information or failure to satisfy the Scheme’s acceptance criteria.
· When invited, to cooperate and participate with WRAS Ltd in the development of new test criteria and the identification and setting of timescales for the implementation of revised test criteria. 

· When invited, to cooperate and participate with WRAS Ltd in the development of performance indicators. 

· When invited, participate and assist WRAS Ltd or independent agents appointed by WRAS Ltd in regular performance audits and quality control checks of the services provided to applicants for WRAS Fittings Approval.

2.
SUMMARY OF THE WRAS PRODUCT APPROVAL PROCESS
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Roles & responsibilities 
The roles and responsibilities of all those involved in gaining WRAS fittings approval are summarised below along with timescales.
	
	APPLICANT
	WRAS LTD
	TEST LABORATORY
	COMMENT

	Pre-application Enquiries 
	It is recommended that all general enquiries relating to WRAS Approval are made to WRAS Ltd. 

	Provide a response within 2  working days of receipt
	Provide a response within 2  working days of receipt
	If responding to enquiries, test laboratories must make the enquirer aware that any advice given is not binding on WRAS Ltd and the accuracy and validity of such advice should be confirmed by WRAS Ltd.

	Making an application

	Manufacturers, importers, factors or agents can apply for WRAS Approval of a water fitting using the official WRAS F2 application which should be sent directly to a suitably accredited test laboratory.
	 
	Acknowledge receipt of an application within 2 working days
Preliminary checking of an application should be completed within 10 working days of receipt. 
	All applications undergo a preliminary check to establish that the product is suitable for WRAS Fittings Approval and the F2 form appears to have been filled in correctly. 

Once an application has been received applicants will be provided with:

· The contact details of the person responsible for their application

· A description of the process for gaining WRAS Fittings Approval 

· Details of the Applicant’s role and responsibilities in this process 

	Application Initial processing

	It is recommended that all queries and requests for further information are responded to as quickly as possible.

	
	Notify applicants of any shortcomings or potential problems identified in the application and provide applicants with appropriate information to resolve these. 

When all outstanding issues are resolved, Applicants will be advised of the sample(s) to be tested and the testing requirements (which will, if necessary, have been confirmed with WRAS Ltd).
	The purpose of initial processing is to ensure that the information provided in the application form (F2) fully complies with the requirements of the Scheme, as detailed in the WRAS Guidance documents. 

The most common cause of queries are those relating  to the validity of information provided in the schedule of materials - which may necessitate BS 6920 material testing or substitution of an alternative material or component
At the end of initial processing applicants will be provided with:

	Application Initial processing (Cont.)
	
	 
	The test laboratory will also confirm costs and lead times to the Applicant.
	· Details of the sample(s) required for testing

· Details of the testing requirements
· A target date for completion.  

	Mechanical Performance Testing 
	
	
	Test laboratories will request samples when ready for testing. 
	WRAS Ltd does not carry out any testing and is independent of all test laboratories.  WRAS Ltd can provide details of suitable test laboratories.

All mechanical performance testing must be carried out at suitably accredited test laboratories.
Products other than those which require long term endurance testing or are awaiting test equipment availability should complete this stage within 2 to 6 months.

	Submission of technical file: final processing 
Submission of technical: final processing (Cont.)
	It is recommended that all queries are responded to as quickly as possible.

	Where possible final processing should be completed within 5 working days of receipt of the technical file. 
Any queries or problems identified by WRAS Ltd will be notified to the test laboratory.

	The test laboratory forwards the technical file to WRAS Ltd for final processing.
It is recommended that all queries are responded to as quickly as possible.
	The purpose of final processing is to confirm that the technical file satisfies the Scheme’s acceptance criteria. 

The completed technical file must include:

· Completed Application form (F2) 
· Schedule of materials, plus any associated formal confirmations or declarations and BS6920 reports

· Schematics 

· Installation guides and manuals where applicable.

· A photograph of the product suitable for inclusion in the on-line Directory.
· Photograph(s) of the product markings suitable for inclusion in the on-line   Directory.

· Confirmation of age of test sample (s) 

· Test Report(s)

· A summary sheet that includes a complete product description and the test inspector’s recommendation.

Completing this stage does not mean that an application will be granted approval as this decision lies solely with the PAG.


	Presentation to the PAG 
	
	Only those files which WRAS Ltd identifies as satisfying in full the Scheme’s acceptance criteria will be presented to the PAG.
	The test laboratory will present the fitting and represents the applicant at the PAG meeting.
	PAG Meetings are held every six to eight weeks throughout the year.  The deadline dates for each meeting are published on the WRAS website.

	Notification of PAG decisions


	Applicants will be advised of the PAG’s decision by WRAS Ltd.
	Approval documentation will be issued by WRAS Ltd to successful applicants within 10 working days of the PAG meeting. 
Deferrals which can be resolved by 

WRAS Ltd should be undeferred, issued with their approval documentation and listed within 10 working days of the PAG meeting.
Should a product fail to gain approval WRAS Ltd will write to notify unsuccessful applicants advising of the reason(s) for this decision within 10 working days of the PAG meeting.
	Deferrals should be resolved within 10 working days, and no later than 4 months after the PAG meeting at which they were deferred.
	Responsibility for resolving deferred applications will be decided at the PAG meeting. 

Where an application has been deferred by the PAG pending clarification or further information these can usually, but not always, be undeferred without the need to represent the application to a full PAG meeting.

A deferred application may remain valid for up to 4 months after the PAG meeting at which it was deferred, after which the application will no longer be valid.
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