STANDARD TERMS & CONDITIONS OF WRAS FITTINGS APPROVAL (“Standard Terms of Approval”)
The Water Regulations Advisory Scheme (WRAS) administers the WRAS Fittings and Material Approval Scheme on behalf of the UK Water Supply Industry.
WRAS Approval of products is granted subject to the following standard conditions, which holders of approvals accept on signing the WRAS Approval application form (Form F2).
1. Introduction
1.1 The WRAS Approval Scheme and the Water Fittings and Materials Directory are owned and operated by the Water Regulations Advisory Scheme Ltd (“WRAS Ltd”).
1.2 WRAS Approvals are granted by the WRAS Product Assessment Group (“PAG”). Members of the PAG are suitably experienced representatives of the UK Water Supply Industry appointed by the WRAS Technical Committee.
1.3 In these Standard Terms of Approval, the following definitions shall apply:

“Agent” means any third party agent nominated by the Applicant for the purposes of the Application and whose details are set out in section 4 of the Application Form;

“Applicant” means any person, company or other organisation / entity that applies for WRAS Approval in respect of a Product;
“Application” means an application for WRAS Approval;
“Application Form” means the F2 application form to be used when applying for WRAS Approval and which can be found on the WRAS website www.wras.co.uk;
“Approval” / “WRAS Approval” means approval granted by WRAS on behalf of UK Water Suppliers once WRAS is satisfied that the Product complies with the requirements of the Water Supply (Water Fittings) Regulations 1999 and BS 6920 and any other applicable requirements from time to time;

“Approval Holder” means the holder an existing WRAS Approval;
“Approved Product” means any water fitting, material or component which is the subject of an existing WRAS Approval;
“Approval Scheme Installation Requirements and Notes” means any installation requirements and notes issued by WRAS as part of a WRAS Approval;

“Committee” means the WRAS Technical Committee;

“Directory” means the WRAS Water Fittings & Material Directory;
“PAG” the Product Assessment Group, being a sub-group of the Committee;
“Product” means any water fitting, material or component submitted to WRAS for WRAS Approval;
“Sample” samples of the Product to be sent to WRAS for evaluation as part of the Application;
“Scheme” means the Water Regulations Advisory Scheme;
“Test Facility” means any WRAS suitably accredited test laboratory;
 “WRAS Guidance” means the WRAS Fitting Approval Guidance available on the WRAS website www.wras.co.uk
2 Obligations of the Applicant & Approval Holder
2.1 It is the responsibility of Applicants to ensure that they are familiar with and comply at all times with the requirements of the Scheme as detailed in both these Standard Terms of Approval and in the WRAS Guidance.

2.2 The Applicant recognises, accepts and complies with the roles and responsibilities of Applicants seeking WRAS Approval, as detailed in the “Overview of the roles & responsibilities of those parties involved in the process for gaining WRAS product approval” document which is available on the WRAS website www.wras.co.uk. 
2.3 The Applicant warrants the accuracy and completeness of all information contained in the Application and any other information now or subsequently provided to by the Applicant or its Agents to WRAS and/or the Test Facility in pursuance of the Application and confirms that none of this information is or may be construed as misleading in any way. The Scheme accepts no liability for any losses or any other damage arising from incomplete or incorrect information provided by the Applicant.
2.4 Where an Application fails to provide the information required in accordance with the Scheme’s requirements or additional information is requested, it is the responsibility of the Applicant to provide that information.
2.5 It is the responsibility of the Applicant / Approval Holder to notify the Scheme of any changes to contact details, company details or business changes that relate to the Approved Product.
2.6 The Applicant / Approval Holder is responsible for notifying the Scheme immediately of any changes relating to the Application / Approved Product, its manufacture, intended use or method of installation which could affect the compliance of the product or its Approval by the Scheme.
2.7 It is a condition of WRAS Fittings Approvals that no changes or modification to the Application / Approved Product, fitting, assembly or range of fittings, including changes, substitutions or modification to the materials of construction, components or sub assemblies, be made without the Applicant / Approval Holder first notifying WRAS Ltd. Full details of the proposed changes must be provided to the Scheme and if required Samples supplied for testing and reassessment. Failure to comply with this condition will immediately invalidate a previously granted Approval.
2.8 The Approval Holder accepts that the Approval granted may be subject to audit by WRAS Ltd, either as part of routine or investigative auditing activity.

2.9 It is the Approval Holder’s responsibility to draw the attention of purchasers and installers to any installation requirements or notes that apply to their Approved Products, assemblies or range of products as a condition of Approval and to advise them that failure to install in accordance with these requirements will invalidate their approval and could result in contravention of the Water Supply (Water Fittings) Regulations 1999, Scottish Byelaws 2004 and Water Supply (Water Fittings) Regulation (Northern Ireland) 2009.

3 WRAS Fittings Approvals
3.1 WRAS Approvals are only granted to those Products, assemblies or ranges of Products which satisfy the Regulators' Specification and requirements of the Water Supply (Water Fittings) Regulations 1999, Scottish Byelaws 2004 and Water Supply (Water Fittings) Regulation (Northern Ireland) 2009. WRAS Approvals are granted at the sole discretion of the UK Water Suppliers acting through their representatives on the Committee and its sub-group, PAG. No liability is accepted by WRAS Ltd, the Committee or PAG to any party which may arise as a result of a refusal to grant an Approval or revocation of an existing Approval.
3.2 WRAS Approval indicates that provided the Product is installed in accordance with the manufacturer’s instructions and any Approval Scheme Installation Requirements and Notes, the UK Water Suppliers accept that it is ‘of an appropriate quality and standard’ in accordance with Regulation/Byelaw 4(1)(a) of the Water Supply (Water Fittings) Regulations 1999, Scottish Byelaws 2004 and Water Supply (Water Fittings) Regulation (Northern Ireland) 2009.
3.3 WRAS Approval will only be granted to production Samples. A prototype or preproduction Sample may only be submitted for ‘approval in principle’, and retesting may be required when submitted as a production Sample.

3.4 WRAS Approvals are valid for up to five years. To maintain their WRAS Approval, Products must be re-assessed and where necessary retested every five years. Approval Holders will be advised that the Product is due for re-assessment by email or letter sent to the contact address provided in their Application (unless the Scheme has been notified of another address for this purpose) 

12 months before expiry of an Approval. Maintaining a current and valid WRAS Approval is the responsibility of the Approval Holder. 
3.5 Only Products which have been tested appropriately, approved and listed by the Scheme are WRAS Approved Products®.
3.6 Only those Products described and listed under the heading ‘model’ in the approval documentation and Directory entry, are approved by the Scheme and covered by the scope of the Approval.  

3.7 The scope of an Approval does not extend to rebranded products unless otherwise agreed by the Scheme. 
3.8 Approval Holders are asked to ensure that individually Approved Products, components and materials incorporated or used in the construction of their approved fitting retain their Approval throughout the Approval period of their approved fitting. Where modifications are required the Scheme must be informed (see clauses 2.6 & 2.7 above).
3.9 Where an Approved Product has its Approval renewed up to nine months before the current approval expires, the renewed Approval can run for five years from the date of expiry of the current one, provided that this does not conflict with the guidelines for processing Applications published in the WRAS Guidance documents. 
4 Applications
4.1
All applications for WRAS Approval must be submitted using the appropriate official WRAS Application form (the ‘F2’ form is available from the WRAS website www.wras.co.uk/approval.asp).
4.2
All Applications for WRAS Approval must be supported by schematic diagrams, or acceptable alternatives, which in addition to illustrating the arrangement of the Product clearly show the water supply connections, any discharge points, including overflows and waste discharges and the water pathway through the Product. Installation guides and manuals, where applicable, and photographs of the Product(s) and markings suitable for inclusion in the on-line Directory (preferably in a digital format) are also required.
4.3
Applicants must complete a schedule of materials (se section 10 of the Application Form). All component parts of a fitting, including solder, thread sealant tape, lubricant and grease, which come into contact with water which is required to be wholesome must be listed.  Applications must contain all the information required by the Scheme before being presented to the PAG. (See WRAS Guidance documentation for further information.)
4.4
The Application Form must include details of any Agents appointed by the Applicant detailing the scope of the Agent’s authority. The Applicant undertakes to ratify all acts and omissions of the Agent in connection with the Application / Approval and to indemnify WRAS for any losses incurred as a result of any breach of these Standard Terms of Approval and by the Applicant and/or its Agent(s).
4.5
Application forms will be valid for up to 12 months from date of signature, after which time confirmation will be required that the information provided is up-to-date.
5 Delays
5.1
WRAS Ltd undertakes to complete the processing of Applications as promptly and efficiently as reasonably practicable.  WRAS Ltd accepts no liability for the consequences of delays in the processing of Applications or granting of Approval where these are caused by circumstances outside the Scheme’s control. 

5.2
The Scheme accepts no liability for any delays in gaining WRAS approval arising from failure to satisfy the Scheme’s acceptance criteria.

6
Finance
6.1
The Scheme charges an administration fee [currently £325+ vat (where applicable)] (“WRAS Fee”) for processing an Application. Where applicants are using a Test Facility to project manage their application, WRAS Ltd will collect this fee from the Test Facility.  In such cases, this fee is usually included in the charges made by the Test Facility to the Applicant, but it is the Applicant’s responsibility to confirm this and to ensure that the WRAS Fee is discharged in full.
7
Termination

7.1
Either party may close an Application at any time upon giving the other party written notice.

7.2
In the event that an Applicant withdraws an Application they shall pay to WRAS Ltd all sums due or committed up to the date of withdrawal.
7.3
On termination of any Application or Approval the Scheme will retain a copy of the F2 Application form for a period not exceeding 5 years.

8
Ownership of documents 
8.1
All intellectual property owned by either party or any third independent party shall remain exclusively the property of the owner.

8.2
All Application forms are the property of WRAS Ltd.
9
Confidentiality 

9.1
Without prior written consent, both the Scheme and the Applicant undertake not to divulge to any third party any information which was designated as confidential by the owner at the time it was made available. 
9.2
It is acknowledged and agreed that WRAS shall be entitled to retain Information provided by an Applicant including any test results / analyses of the Confidential Information for up to seven years following expiry of any approvals granted and/or renewed by WRAS provided that the Confidential Information is kept confidential at all times in accordance with this letter.

10
Performance testing

10.1
The Scheme will only accept applications which include test reports covering in full the Scheme’s acceptance criteria. (See WRAS Guidance documentation for further information.)

10.2
Products must be tested in accordance with the requirements identified in the Test Code Sheet (TCS) matrix published on the WRAS website or as notified by WRAS Ltd.
10.3
Where a fitting is an assembly of components, all individual constituent components must satisfy the TCS requirements applicable to that component and unless already WRAS Approved will require testing.
10.4
In the case of non-standard fittings clarification of the testing required should be sought from WRAS in advance.

10.5
The scope of an Approval is restricted to those conditions applied during testing. Consequently should an Applicant wish to obtain Approval for use with a variety of pipe materials at a range of maximum working pressures and temperatures, testing must include these variables. (See WRAS Guidance Documents for further information.)
10.6
Mechanical testing of products must have been completed no more than two years before the report is presented to the PAG.  
11
Samples 

11.1
A Sample should have been manufactured no more than 12 months before the date of its receipt by the Test Facility (please refer to the WRAS Guidance for further information.)
11.2
In the case of product ranges, or products manufactured or assembled at more than one site representative Samples must be tested (please see WRAS Guidance documentation for further information).
11.3
Where alternative materials are used testing of these variants shall only be undertaken where they could have an impact upon the opacity, endurance or pressure testing appropriate to that product. (Please refer to the WRAS Guidance documentation for further information.) 
13
Markings

13.1
It is a condition of WRAS Fittings Approval that all products be adequately and consistently marked to facilitate identification. (See WRAS Guidance documentation for further information.)

14
Testing Failure
14.1
Should a product undergoing mechanical performance testing fail to satisfy the requirements of an individual test code sheet then a record of the failure will be reported to the Scheme by the Test Facility. Complete retesting of a new Sample will be required unless the Scheme accepts that replacement of the failed component or product would not affect the performance of the other tests already carried out on the Sample which failed. (See WRAS Guidance documentation for further information.)
14.1
Should a replacement Sample subsequently fail the same test then it is deemed to be an outright failure and will be reported as such to the PAG. If the replacement fails a different test it is considered to be a first failure and treated as a failure during testing.
15
Modified replacement samples
15.1
If a Product fails to satisfy the requirements of an individual test code sheet and is then modified, the Applicant must provide a declaration detailing the nature and full extent of all modifications. In such cases the status of any earlier testing should be clarified with the Scheme. 
15.2
Where a modified Product is re-tested it is only deemed to be an outright failure if two failures are recorded for the same test.

16
Failure of samples representing a product range

16.1
Failure of one Sample from amongst a number of Samples representing a product range will be treated as a first failure of that particular model/size. An outright failure would only occur if the replacement example failed the same test. (Please refer to the WRAS Guidance documentation for further information). 

17
Failure of early audits
17.1
The failure of a Product submitted for early audit will at the discretion of the Scheme render the current Approval null and void and will result in the Approval being removed from the Directory.

18
Certificates

18.1
WRAS will issue a certificate within two weeks of a fitting gaining Approval. Normally only one certificate per directory entry will be released however in certain circumstances (at the sole discretion of WRAS and subject to payment of an additional fee) two maybe issued. (See WRAS Guidance documents for further information.)
18.2
WRAS Approval certification is acceptable evidence of compliance of the Product with the requirements of Regulation/Byelaw 4. The Scheme will only issue amended certification on return of the original, unless the Scheme accepts that there is a genuine reason why this cannot be done.

19
Directory entries
19.1
Duplicate directory entries for fittings are not normally allowed.

19.2
All recently approved WRAS listings will be added to the on line Water Fittings & Material Directory within two weeks of them gaining Approval.

19.3
All expired Approvals will be deleted from the Directory within four weeks following their expiry dates.

20
Alterations and additions to an existing approval
20.1
All requests for alterations or addition to a current Approval should be made directly to the Scheme. Any controversial applications for revision to an Approval will be determined by the PAG.

20.2
There are no restrictions on the number of revisions that can be made to an Approval during its lifetime provided that the conditions of the Scheme are complied with.

20.3
Additions to an existing Approval without the need for additional testing of the Product will only be permitted if the Scheme’s sampling acceptance criteria are not breached. (See WRAS Guidance documentation for further information.)
21
Secondary Approvals

21.1
Approval Holders can apply for secondary Approvals for their factors. (See WRAS Guidance documentation for further information.)

22
WRAS Approved Product logo
22.1
The WRAS Approved Product logo is registered under the Trade Marks Acts 1994.
22.2
Prior to an Approval being granted Applicants shall not use the WRAS name or logo in any publication or suggest or imply any endorsement of a particular product or range of products by the Scheme either verbally, in writing or by any other means.
22.3
The WRAS Approved Product logo indicates that the UK Water Industry have endorsed the product detailed in the Water Fittings and Materials Directory as described in clause 3.2.

22.4
Approval Holders may use the WRAS Approved Product logo and make reference to any certificate or Approval issued by WRAS Ltd in respect of a particular Product or range of Products provided that the certificate and or Approval is, and remains, valid
22.5
Approval Holders are entitled to use the logo on the packaging, promotional literature and point of sale advertising for Approved Products.

22.6
Where the WRAS Approved Product logo is used it must be replicated without adaptation or alteration, reproducing the logo in black and white as opposed to colour is permissible. 
22.7
Where the WRAS Approved Product logo is used in connection with a WRAS Approved Product or Product range, it is not permitted to suggest or imply by use or display of the WRAS Approved Product® logo or reference to WRAS Approval that other non-approved products are included or covered by the WRAS Approval.

23
Limitation of Liability

23.1
Nothing in these Standard Terms of Approval shall limit or exclude WRAS’s liability for:

23.1.1
death or personal injury caused by its negligence, or the negligence of its employees, agents or subcontractors;

23.1.2
fraud or fraudulent misrepresentation; or

23.1.3
breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982.
23.2
WRAS shall note be liable to the  Applicant or Approval Holder, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, for any loss of profit, or for any indirect or consequential loss arising under or in connection with any Application or Approval.
23.3
WRAS’s total liability to the Applicant / Approval Holder in respect of all other losses arising under or in connection with any Application or Approval, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, shall not exceed the sum of the WRAS Fee paid the relevant Applicant / Approval Holder to WRAS.
23.4
Except as set out in these Standard Terms of Approval, all warranties, conditions and other terms implied by statute or common law are, to the fullest extent permitted by law, excluded.
24
Disputes & withdrawal of an approval 
24.1
Applicants who have a complaint about the refusal, suspension or withdrawal of an Approval or conditions attached to an Approval, or about other aspects of the WRAS Approval Scheme, should ask the WRAS Approvals Manager to investigate their complaint.  The Approvals Manager will take action as he or she considers appropriate.  Where this does not resolve the complaint, applicants should write to the Managing Director of WRAS with details of their complaints.  Following investigation by the Managing Director, if the complaint is not resolved, Applicants may request the Chairman of the Committee to appoint an arbiter or a panel with relevant experience to investigate the complaint and report the outcome to the Committee.  The decision of the Committee in determining such complaints shall be final.

24.2
Where the Product Assessment Group considers that an existing Approval was granted incorrectly, or becomes invalid, the Scheme reserves the right to suspend or cancel the Approval, to remove details of it from the Water Fittings and Materials Directory and to require the return of the WRAS Approval certificate.  At its discretion, the Scheme may publish details of the withdrawal or suspension of an Approval.  
24.3
These Standard Terms of Approval shall be governed by the laws of England and Wales.
I confirm that I accept the above Standard Terms of Approval covering the application for WRAS Approval of ……………………………………………………………….(Application reference number or product name)
Signed:……………………………………………………

Name:……………………………………………………
Company name:……………………………………………..

Position within company:………………………………………..
Date:……………………………………………………
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